
 



 

........................................................................................................................................... 3 

 .......................................................................................................................... 3 

 ..................................................................... 3 

 ......................................................................... 4 

 ................................................................................................................. 5 

 .............................................................. 5 

 ............................................................................................................... 6 

 .............................................................................................................. 7 

 ................................................................................................ 8 

 .................................................................................................... 8 

 ................................................................................................. 9 

 .................................................................................................................. 10 

 ..................................................................................................................... 11 

 ..................................................................................................... 12 

 .......................................................................................................... 12 

 ..................................................................................................................................... 14 



 





Content 

 Introducing Working Safely 
 Defining hazard and risk 
 Identifying common hazards 
 Improving safety performance 

Benefits to the organisation 

 Increased worker awareness of hazard 
and risk  

 Improved understanding of individual 
and collective responsibility for safety 
and health 

 Positive changes to safety and health 
behaviour 

 Improved productivity and performance 

Content 

 A healthy company 
 Health risk assessment 
 Fitness for work 
 Wellbeing 



 

Content 

 Introducing Managing Safely 
 Assessing risks 
 Controlling risks 
 Understanding responsibilities 
 Understanding hazards 
 Investigating incidents 
 Measuring performance 

Benefits to the organisation 

 Fewer hours lost due to sickness and 
accidents, resulting in greater 
productivity 

 Improved, company-wide safety 
awareness culture and appreciation for 
health and safety 

 Proactive staff involvement in improving 
the workplace 

 Enhanced reputation in the supply chain 
 Increased ability to recruit and retain 

staff 

Benefits to the organisation 

 Managers better equipped to be effective 
in a modern workplace 

 Improved, organisation-wide health 
awareness and appreciation for 
occupational health 

 Fewer hours lost due to ill-health and 
reduced presenteeism 

 A healthier and more productive 
workplace 

 Proactive staff involvement to improve 
the workplace 





Content 

 Role and responsibilities of a 
first aider  

 Managing an unresponsive 
casualty who is not breathing 
normally  

 Managing a casualty who is in 
shock  

 How to assess an incident 
 Recognising and assisting a 

casualty who is choking 
 Managing a casualty with a 

minor injury  
 Managing an unresponsive 

casualty who is breathing 
normally  

 Managing a casualty with 
external bleeding 

Benefits to the organisation 

 Open to all staff and no prior first aid 
knowledge is required 

 Certificates that are valid for 3 years 
 Provides employers and your staff 

with the skills to reduce the risks and 
dangers in your workplace  

 Promotes a safe working environment 
and culture 



Content 

 Understanding the role of the 
paediatric first aider  

 Assessing an emergency 
situation and acting safely and 
effectively  

 Providing first aid to an infant 
and a child who is: 

- unresponsive and not breathing 
normally  

- unresponsive and breathing 
normally  

- wounded and bleeding  
- suffering from shock  
- has a foreign body airway 

obstruction 

Benefits to the organisation 

 Open to all staff and no prior first aid 
knowledge is required 

 Certificates that are valid for 3 years 
 Provides employers and your staff 

with the skills to reduce the risks and 
dangers in your workplace  

 Promotes a safe working environment 
and culture 



 

    
 

 

 

Content (additional to EPFA) 

 Understanding of a wide range of 
specific injuries and medical 
conditions, as well as how to 
apply first aid to a child or infant 
to treat them 

Benefits to the organisation 

 Open to all staff and no prior first aid 
knowledge is required 

 Certificates that are valid for 3 years 
 Enables employers to meet EYFS 

requirements 
 Provides employers and your staff 

with the skills to reduce the risks and 
dangers in your workplace  

 Promotes a safe working environment 
and culture 



Content (additional to EFAW) 

 In-depth review of CPR skills 
 Broad range of first aid skills 
 Understanding of a wide range of 

specific injuries and medical 
conditions, as well as how to 
apply first aid to treat them 

Benefits to the organisation 

 Open to all staff and no prior first aid 
knowledge is required 

 Certificates that are valid for 3 years 
 Enables employers to meet HSE 

requirements 
 Provides employers and your staff 

with the skills to reduce the risks and 
dangers in your workplace  

 Promotes a safe working environment 
and culture 
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